Appendix 1
Criteria for the CBF Seal of Approval

This Appendix contains those articles from the CBF Seal Regulations that are relevant in
the context of this brochure:

Article 3
Application conditions for the CBF Seal of Approval

a. Eligible to apply for the CBF Seal are fundraising institutions that have been
operating in the Netherlands as such for a minimum period of 3 years.

b. Inorder to be eligible for the CBF Seal, the Applicant must meet the Seal of Approval
criteria, bind itself vis-a-vis the CBF to these criteria by signing the Seal Agreement,
and continue to comply with the other stipulations listed in the Seal Agreement. The
only exception to meeting the Seal of Approval criteria can be a designation as
mentioned in article 13 paragraph c.

c.  The fundraising institution must refrain from using a name and logo which, either in
itself or in combination, could at first glance be taken by the public at large to be the
name and/or logotype of any established institution.

d. By submitting the request for CBF accreditation the Applicant accepts the procedure
that applies to the assessment of the request, as set out in the Seal Regulations.

Article 4

CBF Seal Regulations

Paragraph 1 The governing board of the fundraising institution
Paragraph 1.A Management and Supervision

a. The fundraising institution is obliged to observe the following general principle:
“Within the institution, a clear distinction should exist between the ‘supervisory’
role (adopting or approving plans and critically monitoring the organization and its
results) and the ‘managerial’ role or the ‘executive’ role”

b.  The members of the governing board (and, if applicable, the supervisory body)
endorse the above principle in a statement (Enclosure 12). The governing board (and,
if applicable, the supervisory body) is obliged to draw up an accountability statement
regarding the following issues and to include a summary of this statement in the
annual report:

¢ how the supervision of the managerial and/or supervisory responsibilities is
organised within the institution and how it is implemented;

e what the institution does to achieve the best possible composition of the governing
board and, if applicable, the supervisory body;

¢ how the institution assesses the performance of the board of directors, the
governing board and the supervisory board, if applicable.

Paragraph 1.B The governing board
The governing board determines policy, establishes the financial guidelines and holds the

final responsibility for the daily management. The governing board is to be arranged in a
manner which warrants an independent and sound performance of duties by the governing
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board and its individual members. The following provisions are to be observed in this
respect.

a. The governing board consists of at least five natural persons. In the case of a
governing board with a supervisory body established in accordance with the articles
of association the governing board consists of at least one natural person. In the case
of a supervisory body established in accordance with the articles and a governing
board consisting of one natural person, the regulations under b, e and f of this
paragraph do not apply. In that case, the provisions in paragraph 1.C, sub 1 Audit
committee apply to the fundraising institution.

b.  Close family or other comparable relations between members of the governing board
are not allowed.

c. The members of the governing board resign periodically. Appointments and any re-
appointments are tenable for a maximum period of five years. In the case of a
supervisory body established in accordance with the articles of association whose
director is employed by the legal entity this director may also be appointed for an
indefinite period of time.

d. The members of the governing board receive no remuneration as such, direct or
indirect. A reasonable compensation for costs incurred by them on behalf of the
institution and services rendered by them is not considered as remuneration and
neither are attendance fees, provided they are not excessive. This does not
prejudice the possibility of board members receiving remuneration in their capacity
of employees if they are employed by an organization with a supervisory body. These
compensations are shown and specified in the annual accounts.

e. In order to make decisions more than half of the number of board members has to
attend the meeting in person. Each board member has one vote.

f. A board member is only authorized to represent the institution together with one or
more other board members.

g.  The members of the governing board of the fundraising institution are not to be
board member, founder, shareholder, supervisor or employee of an entity with which
the fundraising institution structurally conducts legal acts which are valuable in
money.

h.  No more than one third of the number of board members may be appointed (or
nominated) by an entity, or an entity - directly or indirectly - connected to the first
entity according to its articles of association, to which the fundraising institution
donates all or part of the funds it has raised. No more than one third of the number
of board members of the fundraising institution may be board members, founders,
shareholders, supervisors or employees of the entities referred to in the preceding
sentence. The board members mentioned here are - with the exception of
representation by participation in acts of the governing board - not allowed to
represent the fundraising institution.

i What is stated in subsections g and h does not apply:

a) if and so far as consolidation, regarding the fundraising institution and the
entity mentioned above, as meant in the ‘Richtlijn 650 Fondsenwervende
instellingen’ (official accounting guideline), takes place.

b) if the director has been appointed by or with the agreement of the
fundraising institution’s supervisory body established in accordance with the
articles of association or - if the institution is an association - by or with the
agreement of the general meeting as the director or supervisor of the receiving
entity as referred to in subsection h of this paragraph. The stipulations in paragraph
1.E apply equally to legal acts with the receiving entity.

j.  The criteria mentioned above under subsections a through i are to be expressed in
the articles of the fundraising institution.

Seal Regulations CBF Seal of Approval, version 17, issued May 2010 Pagina 2 van 11



Paragraph 1.C The supervisory body

If the articles of association provide for a separate supervisory body established in
accordance with the articles of association the following provisions need to be observed:

a.

The supervisory body will monitor the governing board. The governing board
governs the fundraising institution and has the final responsibility for the (daily)
management and the execution of its programmes and activities. There is a division
of competences between the governing board and the supervisory body concerning
the establishment of general policy and the financial guidelines.
The supervisory body is to consist of at least three natural persons.
Close family or comparable relations within the supervisory body and between
members of the supervisory body and members of the governing board are not
allowed.
The members of the supervisory body resign periodically. Appointments and any re-
appointments are tenable for a maximum period of five years.
The members of the supervisory body receive no remuneration as such, direct or
indirect. A reasonable compensation for costs incurred by them on behalf of the
fundraising institution and services rendered by them (not in their capacity of
supervisor) is not considered as remuneration and neither are attendance fees,
provided they are not excessive. These compensations are shown and specified in
the annual accounts.
In order to make decisions more than half of the number of members of the
supervisory body has to attend at the meeting in person. Each member of the
supervisory body has one vote.
The members of the supervisory body of a fundraising institution are not allowed to
be board member or employee of the fundraising institution. Furthermore members
of the supervisory body of a fundraising institution are not allowed to be board
member, founder, shareholder, supervisor or employee of an entity with which the
fundraising institution structurally conducts legal acts which are valuable in money.
No more than one third of the number of members of the supervisory body may be
appointed (or nominated) by an entity, or an entity - directly or indirectly -
connected to the first entity according to its articles of association, to which the
fundraising institution donates all or part of the funds it has raised. No more than
one third of the number of member of the fundraising institution’s supervisory body
may be board members, founders, shareholders, supervisors or employees of the
entities referred to in the preceding sentence.
Subsections g. and h. do not apply if and so far as consolidation, regarding the
fundraising institution and the entity referred to, as meant in the ‘Richtlijn 650
Fondsenwervende instellingen’ (official accounting guideline), takes place.
The supervisory body will monitor the general proceedings within the legal entity
and the organization connected therewith and is also charged with the duties and
powers as conferred to it in the articles, including the authority to suspend the
institution’s board members.
If the fundraising institution is an association, the following decisions are made by
the association’s general meeting:

- amendments to the articles;

- the dissolution of the legal entity;

- entering into a legal merger or division;

- the appointment and dismissal of the legal entity’s accountant;

- approving the annual report and accounts.
If the fundraising institution is a foundation, these decisions are made by the
supervisory body or by the governing board with the approval of the supervisory
body.
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L.

Subject to the approval by the supervisory body or the general meeting are
decisions (by the governing board) on:

- the multi-year policy plan and financial estimate;

- the budget and annual plan;

- the appointment and dismissal of members of the board of directors;

- changing the legal entity’s bank connections and granting moneys in loan, as
well as drawing moneys in loan, not including withdrawals from credit facilities
granted to the legal entity and approved by the supervisory board;

- granting, changing or revoking a power of attorney;

- filing a petition for the liquidation of the legal entity or applying for suspension
of payments of the legal entity;

- entering into or breaking off any long-standing collaboration that is of major
strategic importance to the organization; participation of considerable
substance and/or of major strategic importance to the organization, or the
termination thereof;

- incurring considerable expenses that are not or not fully accounted for in the
budget and that exceed an amount to be determined annually by the
supervisory body;

- all other management decisions that are clearly defined and communicated to
the governing board in respect of which the supervisory body has decided that
they are subject to the approval of the supervisory body.

If the legal entity’s articles of association provide for an authority as referred to
hereinafter under 1 and/or 2, these decisions are to be subjected to the approval of
the supervisory body or the general meeting.

1. Decisions by the governing board with regard to entering into agreements for
the acquisition, disposal or encumberment of property subject to registration,
limited, if so desired, to a certain amount to be determined by the
organization or limited in another manner to be determined by the
organization.

2. Entering into agreements in which the legal entity binds itself as a surety or
commits itself as a joint and several debtor, guarantees the performance of a
third party or provides security for a debt of a third party.

The criteria mentioned above under subsections a through m are to be expressed in
the articles of the fundraising institution.

1.C sub 1 Audit committee

If the articles of association provide for the existence of a separate supervisory body
established in accordance with the articles, these articles can stipulate that the
fundraising institution has a governing board consisting of one natural person, provided
that the provisions stated below that are to be expressed in the articles of the fundraising
institution have also been observed.

a.

According to the articles of the fundraising institution, the legal entity has a
financial audit committee as a permanent commission of the supervisory body,
consisting (for the majority) of members of the supervisory body.

Under the aegis of the supervisory body, the financial audit committee is charged
with supervising the financial practices within the legal entity in general and also
with the assessment of the functioning of the internal administrative organisation
control, and more specifically the payment organization.

The composition and working method of the audit committee is provided for in
more detail in regulations to be adopted, amended and supplemented by the
supervisory body.
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Paragraph 1.D The board of directors

The following provisions apply both to the titular board of directors and to the board of
directors under the articles of association. They relate to members of the board of
directors under the articles of association in their capacity of employee of the institution.
In addition the provisions in paragraph 1.B apply to these members in their capacity of
board member.

a. The performance of (members of) the board of directors is assessed on an annual
basis by the body which is responsible for their appointment, suspension and
dismissal and/or which monitors their performance.

b.  The fundraising institution will render a public account of the remuneration of its
director(s). The institution will also state the basis on which the remuneration is
determined. The remuneration should be proportional to the size of the organization
and the nature of the duties.

C. If the board consists of more than one director, the duties, responsibilities and
authorities of each member should be laid down as well as how the board functions
as a team.

d. Each member of the board of directors will notify the body which is responsible for
his appointment and dismissal and/or the body which monitors his performance any
other additional function. The member of the board of directors needs to obtain
permission from this body before accepting or continuing any additional function,
paid or unpaid, for which the workload is such that it may affect his performance for
the organization or which is otherwise contrary to the interest of the organisation.

e. The criteria listed above under a to d must be incorporated in a set of board
regulations, which are subject to adoption or approval by the body responsible for
the appointment or dismissal of directors and/or for monitoring their performance.

f. The tasks listed under 1.C sub j, k and |, cannot be delegated to the board of
directors if there is no general membership meeting or supervisory body and if these
tasks are within the powers of the governing board.

Paragraph 1.E Conflict of interests

The governing board and, if applicable, the supervisory body, guards against a conflict of
interests between the fundraising institution and members of its governing board and/or
its employees and/or, if applicable, the members of the supervisory body, the members of
an advisory body and the members of a scientific council. In this respect each board
member, member of a supervisory body, member of an advisory body and member of a
scientific council is to issue a statement as included in Appendix 12 and give it to the CBF.

A conflict of interests as meant in the opening of this paragraph occurs among other
instances if legal acts, which are valuable in money, are performed between the
fundraising institution and i) the persons mentioned in the opening of this paragraph;
ii) persons who have a close family or other relation with the persons mentioned in
the opening of this paragraph; iii) legal entities of which the persons mentioned
above under i and ii are board member, supervisor or shareholder.

In the event of a conflict of interests regarding a board member or supervisor, the
member in question is to report this to the governing board or the supervisory body of
which he or she is a member. Furthermore the member in question is to abstain from
deliberations and decision-making in this matter. The presence of the member in
question does not count when determining whether the quorum required for decision-
making is met.

If a conflict of interests arises between the fundraising institution and one or more of
its board members, the institution can only be represented if and so far as the
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articles of the fundraising institution provide for this. The authority to represent the
institution is not to be granted to those who are parties in the conflict of interests.
If the fundraising institution has a supervisory body, the articles are to grant the
authority to represent the institution to the supervisory body in the event of a
conflict of interests between the institution and one or more of its board members. If
a conflict of interests arises regarding forementioned body or one or more of its
members, the first sentence of subsection c of this paragraph applies
correspondingly. If the fundraising institution has the legal form of an association,
the general meeting can appoint a representative at all times, in divergence of the
contents of this subsection.

The criteria mentioned above under the letters a through d are to be expressed in
the articles of the fundraising institution.
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Paragraph 2 Policy

a.

With respect to the continuity of the activities, the governing board is to draw up a
multi-year policy plan for a period of at least three years with accompanying multi-
year financial estimate. The multi-year policy plan contains measurable objectives.
In order to draw up the multi-year policy plan a situation analysis is made. In this
respect opportunities and threats, among other things, are considered. The
evaluation reports on the implementation of the policy plans will also serve as a
reference.

The multi-year policy plan and the activities of the fundraising institution are to be
in accordance with the objective stated in its articles.

Before the end of the fiscal year the governing board, or the supervisory body,
draws up an annual policy plan and budget for the following year, in which the
multi-year policy plan will be translated into specific programmes and activities
with measurable objectives. The following information should, in any case, be
included in the budget and annual plan: the expected revenues, the planned
expenditure of funds on the charity and on specific programmes and activities, the
planned expenditure of funds on fundraising and on supporting functions, the
envisaged results (or in case these cannot be predicted: the reasons for this), as
well as how any reserves are to be used.

The governing board, or the supervisory body, regularly and demonstrably inspects
and evaluates the implementation of policy. Where necessary the implementation
of policy is adjusted.

The governing board, or the supervisory body, establishes that the fundraising
institution is adequately organized and equipped to implement the policy.

In the determination of the reserves and the investment strategy the starting points
included in Appendix 13* of these Regulations are to be complied with (*not
included in this text).
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Paragraph 3 Fundraising, public information and communication

a.

The fundraising institution is to structure external communications in such a way
that it offers a clear insight into the objectives of the organization and their
realization and that the information is easily accessible. Furthermore the
information from different perspectives (fundraising, public information and
communication) is to be consistent.

In fundraising and public information the identity, the objective, the programmes
and the financial needs of the fundraising institution are to be clearly described.

In the external communications the fundraising institution is to refrain from
deception and comparison with other fundraising institutions.

The fundraising activities of the institution are directed at acquiring voluntary
contributions and are not allowed to be intimidating. Furthermore, the methods
used are also in line with what is considered appropriate in our society.

In fundraising, the fundraising institution is to clearly and markedly offer the
(intended) donor the opportunity to impose restrictions on the methods used to
contact the donor.

Information from the contributor files is not to be made available to third parties
without permission from the contributors, except if requested by the competent
authorities. The fundraising institution needs to keep a record of information which
may reasonably be available on the identity of contributors.

The fundraising institution is to see to a balanced division of the costs for
fundraising and the costs for the realization of the objective. The costs for
fundraising of the fundraising institution over a period of three consecutive years,
expressed as a percentage of the revenues from its own fundraising in any one year,
do not amount to an average of more than 25 % of the revenues from its own
fundraising. The calculation of the percentage mentioned in the last sentence is
applicable as from the third year of the existence of the fundraising institution.
With regard to a fundraising institution which submits a request as meant in article
3 of these Regulations in the fourth financial year after its foundation, in
contravention to what is stated under letter g of this paragraph, the costs for
fundraising in the third financial year after its foundation are not allowed to
amount to more than 25 % of the revenues from its own fundraising. Furthermore
the adopted budget for the financial year in which the request is made, should
show that the costs for fundraising in that year will not amount to more than 25 %
of the revenues from its own fundraising. If the CBF Seal is granted, the fundraising
institution mentioned here is to comply with what is stated under i below in the
fifth financial year after its foundation and with what is stated under g of this
paragraph in the sixth financial year after its foundation.

With regard to a fundraising institution which submits a request as meant in article
3 of these Regulations in the fifth financial year after its foundation, in
contravention to what is stated under g of this paragraph, the costs for fundraising
expressed as a percentage of the revenues from its own fundraising in the third and
fourth year of its existence are not to amount to more than an average of 25 % of
the revenues from its own fundraising in those years. Furthermore the adopted
budget for the financial year in which the request is made, should show that the
costs for fundraising in that year will not amount to more than 25 % of the revenues
from its own fundraising. If the CBF Seal is granted, the fundraising institution
mentioned here is to comply with what is stated under g of this paragraph in the
sixth financial year after its foundation.
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Paragraph 4 Expenditure of funds

a.

The institution is obliged to observe the following general principle:

“The institution should continually strive to achieve the best possible use of funds, in such
a way that it works towards the realisation of its objective in an effective and efficient
manner.”

b.

The members of the governing board (and, if applicable, the supervisory board)
endorse the above principle in a statement (Enclosure 12). The governing board
(and, if applicable, the supervisory body) is obliged to draw up an accountability
statement regarding the following issues and to include a summary of this
statement in the annual report:

e Stating objectives that provide direction, for all the relevant areas and levels;

e Monitoring and evaluating the implementation of activities and internal
processes;

¢ Implementing changes based on these evaluations.

In addition to this principle, the following rules apply:

C.

The responsibilities regarding the expenditure of funds (including financing and the
transfer of funds) are to be described clearly and clear criteria and procedures need
to be followed, the compliance of which needs to be monitored.

The expenditure of funds is to be in accordance with the budget. Expenditures
which deviate from the budget are to be sanctioned by a board decision to that
effect.

Funds that have been given restrictions regarding their expenditure due to the
nature of a project or due to third parties, are to be employed for the objective
within a reasonable period.

The fundraising institution needs to keep a record of information which may
reasonably be available on the identity, background and reliability of implementing
organizations and (groups) of beneficiaries.

The progress of expenditures for the objective is to be monitored and reported
demonstrably.

The expenditures for the objective are to be evaluated and reported demonstrably
on project, programme and organizational level.

The fundraising institution will set a standard with regard to management and
administration costs and will describe this in the annual report.

Any surplus after liquidation and settlement of the fundraising institution is to be
spent in pursuance of its articles in accordance with its objective, or is to be
transferred to another institution which is recognized by the Tax and Customs
Administration of Oost-Brabant (’s-Hertogenbosch office) as an institution for the
common good.

In the event of a legal merger or split-up of the fundraising institution it must be
evident from its articles that the funds the fundraising institution gives in the
merger or split-up as well as the profits emanating from them, can only be spent in
deviation of the regulations applicable before the merger or split-up with
permission from the court.
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Paragraph 5 Accountability

Paragraph 5.1 Reporting

a.

The annual report is to be drawn up in accordance with the ‘‘Richtlijn 650
Fondsenwervende instellingen’ (official accounting guideline)’, taking into account
that the elements policy, communication, safeguarding the quality of the
organization and expenditure of funds in relation to the objectives are clearly
expressed in the governing board’s report.

Any modifications in the ‘Richtlijn’ mentioned above have no legal effect on these
CBF Regulations until after and so far as decided on to that effect by the governing
board of the CBF after recommendation by the Board of Experts. Otherwise article
5 of these Regulations applies correspondingly.

b. The annual accounts are to be accompanied by an approving auditor’s report.

C. The annual report as described in the ‘Richtlijn 650 Fondsenwervende instellingen’
is public and is to be made available to interested persons within nine months after
the end of the financial year, if so desired upon payment for the costs of
reproduction.

Paragraph 5.2 Relationships with interested parties

a. The institution is obliged to observe the following general principle:

“The institution strives to maintain the best possible relationships with interested

parties, with specific attention to information provision and to accepting and
handling wishes, questions and complaints.”

b. The members of the governing board (and, if applicable, the supervisory board)
endorse the above principle in a statement (Enclosure 12). The governing board (and,
if applicable, the supervisory body) is obliged to draw up an accountability statement
regarding the following issues and to include a summary of this statement in the
annual report:

who the organization’s interested parties are;

the content and quality of the information to be supplied to the interested
parties;

the way in which the information is provided;

how the communication is arranged, so that the information is relevant, clear and
accessible to interested parties;

the way in which the institution deals with the ideas, comments, wishes and
complaints of interested parties.

Paragraph 5.3 Complaints

a.

The fundraising institution is to have a procedure for the reception and
consideration of complaints. The fundraising institution makes regulations
pertaining to this available to every interested party on request. The complaints
received and their consideration are to be recorded in a register.
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Paragraph 6 Additional requirements regarding the collection of usable clothing

a. The annual accounts are to include a survey movement of goods in accordance with
“Appendix D* Model commentary on the result sales and/or used goods” (* not
included in this text). (See Appendix 10 (not included in this text)).

b. The accountant is to state explicitly that the survey movement of goods is reported
correctly and comprehensively.
C. If the collection of used clothing is contracted out, the contractee’s accountant is

to declare that the statement of the number of kilogrammes collected, which has
been certified by the accountant, has been verified and that in his judgement the
movement of goods has been reported correctly and comprehensively (see Appendix
11 (not included in this text)).

d. The progressive average net price realized per sold kilogram over the last three
years is to constitute at least 10% of the progressive average market price per
kilogram over the last three years. In order to determine the market price per
kilogram the starting point is the average gross price realized per kilogram used
clothing of the fundraising institutions which collect the used clothing themselves
by means of a picking up and bringing in system. The annual CBF publication
“Statements clothes collections” includes an overview of the gross price realized,
the costs and the net price realized over the past five years.
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